
Documents Used in FARA Professional Certification Exam  
 

Bulletins 
 

 Appropriate Use of Duress, Hold-Up and Panic Alarms 

 Audio and Video Verification Bulletin 

 Before Activating Your Alarm System  

 Burglar Alarm Systems and Apartments 

 Consumer Protection and the Alarm User – Before you Buy 

 Enhanced Call Verification  

 False Alarm Prevention and Security Tips 

 False Alarms, Pets and Rodents- Cat Burglars on the Prowl? 

 If You Give Them a Key – Give Them the Codes! 

 Maintaining Contact with your Alarm Company  

 New Home Move-Ins - Is There a Security System Already Installed?  
 Rearranging your Home Environment! 

 Remodeling  

 Springtime False Alarm Reduction Tips 

 The Holidays 

 Thunderstorm + Lightning + Power Outage = False Alarm? 

 Voice over Internet Protocol (VoIP) 

 What Is Your Password? 

 Your Alarm System, Its Battery Backup And False Alarm Prevention  
 
 

Public Safety Tips 
 1+Duress = False Alarms 

 Alarm System Fundamentals 

 Billing Options 

 Common Entry and Exit Errors 

 Communication Reduces False Alarms 

 Education Reduces False Alarms 

 Education Reduces False Alarms 

 Evaluate, Adjust & Succeed 

 False Alarms Quantified 

 How to Pass Your Ordinance 

 How to Succeed in Your Alarm Unit 

 Major Causes of False Alarms 

 Major Impacts of False Alarms 

 Make a List and Check it Twice 

 Prime Solutions to False Alarms 
 Proactive Alarm Company False Alarm Prevention 

 Standards Can Reduce False Alarms 

 Standards Can Reduce False Alarms 

 What to do After a False Alarm 
 

Manuals 
 A Consumer Guide to Purchasing a Burglar Alarm System 

 Alarm Management Software 

 False Alarm Reduction Strategies White Paper 

 False Alarm Reduction Unit Job Descriptions 

 False Alarm Software – What You Should Know  

 FARA Acronyms and Terms Glossary 

 FARA-NESA Alarm Equipment Guide 

 Grant Writing 

 How to Calculate Statistics 

 How to Create an Alarm User Awareness School 

 How to Create Regional Meetings 

 How to Create the Most Effective Annual Report 



 How to Develop and Implement a False Alarm Reduction Program 

 Model for Electronic Filing of Alarm System Registrations 

 Proactive Alarm Industry Customer Service –A Law Enforcement Perspective 
 
 

Other 
 FARA Annual Report 

 IQ website http://www.iqcertification.org/ 

 PDQ mission statement http://www.siacinc.org/PDQ.asp 

 Security Industry Alarm Coalition mission statement http://www.siacinc.org/about_us.asp 
 
 

Ordinances & Resolutions 
 FARA Model Burglar Alarm Ordinance 

 FARA Position Paper – Smoke Emitting Devices 

 FARA Resolution Regarding Duress/Hostage Codes 

 FARA Resolution Regarding Single-Action Panic Buttons Located on Key Fobs and Pendants 
 Mobile Security Devices Position Paper and Model Ordinance 

http://www.iqcertification.org/
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