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Certified Alarm Manager 
Exam Preparation

Course
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What We Will Cover

• Where to find the information

• Organization is important

• Self test

• What to expect on the exam

• How the exam is graded

• After you pass the exam
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Where to find the 
Information

http://www.faraonline.org

FARA Professional Certification Program
• Objectives
• Rules

Members Only Section
Member publications

• Guides
• Brochures
• False Alarm Reduction Bulletins
• Ordinances
• Public Safety Tips
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Additional 
Information

• SIAC 

www.siac.org

• PDQ 

www.faraonline.org/html/pdq.asp

• IQ 

http://www.iqcertification.org
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Organization is Key 
to Success

Alarm User Information

Alarm Business Information

FARA
– Guides 
– Brochures 
– False Alarm Reduction Bulletins 
– Positions & Resolutions 
– Ordinances 
– Public Safety Tips 
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Color Code
Example:

Orange for Guides
Blue for Publication

Types:
Post-its/tabs
Dividers
Indexes
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READ THE MATERIAL
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Self Test

• Rules

• Objectives

9

What to expect on 
the Exam

Open book
Laptop allowed with restrictions

Part 1
Multiple Choice
True/False
Fill in the blank

Part 2
10 essay questions
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Exam Grading

• Part 1 –

Each question = 2 points

• Part 2 –

Each essay = 10 points    
total possible
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Grading Continued

• For Essay Questions

2.5 points – overall concept down

5 points – full concept and some points

10 points – full concept and all key points

• 75 total points is passing for each section

12

After The Exam

Toot your own horn! You passed!

CAM Certificate

News Release
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Recertification

Annual Recertification
• FARA website

Member Benefits

– Recertification Credit Report Form

– Pre-approved Activities CEU list

– Add your own!

14

Pre-Approved CEU Example

2.2 Attend a local police/alarm industry 
false alarm meeting. 

2.7 Develop a presentation or class on 
false alarms, your program…
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New Pre-approved CEU activities added 

this year

1.9 Bring in a new FARA member

1.10 Organize a class in your area-
Essentials of False Alarm Reduction
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Where is the exam offered

Every year at the FARA Symposium

2010 Buffalo, NY  

2011 Chicago, IL

Check the FARA website-Buffalo symposium 
brochure has been posted

Also offered at all Essentials of False Alarm 
Reduction classes 

Essential classes will have registration sheet
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YOU CAN DO IT!
Prepare

Organize

Study

Recertify

CAM Extraordinaire!
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We hope you enjoyed FARA’s 
new webinar and thank you for 

your participation!

We welcome any feedback you would like to offer.  

Please email your presenter or FARA at 

bradshipp@4yoursolution.com
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Thank You!

Sue Clark

FARA Training and Certification Comm. Chair

Montgomery County Police Department

False Alarm Reduction Section

P. O. Box 7135

Gaithersburg, MD  20898-7135

W – 240/773-6300

susan.clark@montgomerycountymd.gov
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Contact Information

False Alarm Reduction Association

10024 Vanderbilt Circle #4

Rockville MD, 20850

301-519-9237

bradshipp@4yoursolution.com

www.faraonline.org


